
 

 

 Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 2 
UTAH Release 4 
 
Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.1 EXTENDED AREA SERVICE (EAS) 
 A.4.a. (Cont'd) 
 
 (1) Exchange Services, EAS Rates 
 

 RESIDENCE BUSINESS 
CENTRAL OFFICE LINE LINE[1] 
 
American Fork $1.00 (R) $5.00 
Beaver 1.00 1.75 
Bountiful 1.00 (R) 5.00 
Brigham City 1.00 1.75 
Cedar City 1.00 1.75 
Clearfield 1.00 (R) 5.00 
Corinne 1.00 1.75 
Cottonwood 1.00 (R) 5.00 
Draper 1.00 (R) 5.00 
East Layton 1.00 (R) 5.00 
Farmington 1.00 (R) 5.00 
Grantsville 1.00 1.75 
Heber 1.00 1.75 
Holladay 1.00 (R) 5.00 
Huntsville 1.00 (R) 5.00 
Hurricane 1.00 1.75 
Hyrum 1.00 1.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Inward Trunks are not charged for EAS. 
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PRICE LIST 

EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 3 
UTAH Release 4 
 
Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.1 EXTENDED AREA SERVICE (EAS) 
 A.4.a.(1) (Cont'd) 
 

 RESIDENCE BUSINESS 
CENTRAL OFFICE LINE LINE[1] 
 
Kaysville $1.00 (R) $5.00 
Kearns 1.00 (R) 5.00 
Leeds 1.00 1.75 
Lehi 1.00 (R) 5.00 
Logan 1.00 1.75 
Magna 1.00 (R) 5.00 
Midvale 1.00 (R) 5.00 
Monroe 1.00 1.75 
Morgan 1.00 (R) 5.00 
Mountain Green 1.00 (R) 5.00 
Murray 1.00 (R) 5.00 
Ogden Main 1.00 (R) 5.00 
Ogden North 1.00 (R) 5.00 
Ogden South 1.00 (R) 5.00 
Ogden West  1.00 (R) 5.00 
Orem  1.00 (R) 5.00 
Parowan 1.00 1.75 
Payson  1.00 (R) 5.00 
Pleasant Grove  1.00 (R) 5.00 
Provo  1.00 (R) 5.00 
Richfield  1.00 1.75 
Richmond  1.00 1.75 
Riverton  1.00 (R) 5.00 
Roy 1.00 (R) 5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Inward Trunks are not charged for EAS. 
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EXCHANGE AND NETWORK SECTION 5 
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UTAH Release 4 
 
Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.1 EXTENDED AREA SERVICE (EAS) 
 A.4.a.(1) (Cont'd) 
 

 RESIDENCE BUSINESS 
CENTRAL OFFICE LINE LINE[1] 
 
Salem  $1.00 (R) $5.00 
Salina  1.00 1.75 
Salt Lake East  1.00 (R) 5.00 
Salt Lake Main  1.00 (R) 5.00 
Salt Lake South  1.00 (R) 5.00 
Salt Lake West  1.00 (R) 5.00 
Santaquin  1.00 (R) 5.00 
Smithfield  1.00 1.75 
Spanish Fork  1.00 (R) 5.00 
Springdale 1.00 1.75 
Springville  1.00 (R) 5.00 
St. George  1.00 1.75 
Tooele  1.00 1.75 
Veyo  1.00 1.75 
West Jordan 1.00 (R) 5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Inward Trunks are not charged for EAS. 
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UTAH Release 8 
 
Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED SERVICE (CONT’D) 
 
 C. Rates and Charges 
 
 1. Customers may change to flat usage service at no charge. 
 
 2. Measured Service Charges 
 
 a. Measured service usage charges accumulate on a monthly basis commencing on 

the billing date. 
 
 b. Measured service usage charges are based upon the rate shown and are applicable 

to local messages completed on a dial station-to-station basis for calls placed 
within the same calling area. 

 
 c. Residential measured service customers will be billed the rate per minute charge 

only after exceeding the 180-minute call allowance in a billing period.  This rate 
is for each additional minute or fraction thereof over the allowance. 

 
 PER MINUTE 
 RATE[1] 
 

• Measured Service Usage Charge $0.02 
 
  NON- 
  RECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Residence[2] 
- Measured Usage Service RWV $25.00 $20.25 (I) 
 
- Additional Measured 
 Usage Service AWV 25.00 20.25 (I) 

 
 4. Nonrecurring Change Charges 
 
 See 5.2.A.6. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
UT2019-003 

 



 

 

 Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 23 
UTAH Release 9 
 
Issued: 5-24-2019 Effective:  6-1-2019 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.2 MESSAGE RATE SERVICE 
 B. Rates and Charges (Cont'd) 
 
 2. Business Message Rate Service 
 
 NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Business 
 

- Individual Line 1MB $50.00 $27.50 (I) 
 

- Additional Individual Line ALS 50.00 27.50 (I) 
 
 3. Message Unit Allowance 
 
 MESSAGE UNIT CHARGE FOR EACH 
 ALLOWANCE ADDITIONAL UNIT 
 

• Business — $0.08 
 
 4. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
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Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.4 FLAT RATE SERVICE 
 
 1. This service entitles customers to an unlimited number of calls within the local 

calling area. 
 
 A. Residence Flat Rate Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Residence  
 

- Individual line, each 1FR $25.00 $24.25 (I) 
- Additional individual line, each AFH 25.00 24.25 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.4 FLAT RATE SERVICE (CONT'D) 
 
 B. Business Flat Rate Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Business  
 

- Individual line, each 1FB $50.00 $32.00 (I) 
 

- Additional individual line, each AFK 50.00 32.00 (I) 
 
 C. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.5 LOCAL SERVICE OPTIONS 
 
 A. Computer Port Access 
 
 1. The following rates and charges will apply to access lines connected to customer 

computer and/or computer systems equipment capable of information processing 
and/or storage. 

 
 2. Foreign Central Office, FX, charges will be applied in addition to the following 

rates and charges. 
 
 3. The following rates and charges are in addition to the equipment with which the 

lines are associated.  See 5.2.A.6. for applicable nonrecurring change charges. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Flat Rate Individual Line 1FA $50.00 $32.00 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Rates do not include EAS.  EAS charges are as specified in 5.1.1 for individual lines. 
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Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.2  LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 
 B. STAND-BY Line Service (Cont'd) 

 
 3. STAND-BY Line service will be provided at the following rates and charges: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line A2Y, 1TM $50.00 $20.00 (I) 
 
 4. Usage Charge 
 PER MINUTE 
 OF USE[1] 
 

• Incoming and Outgoing $0.04 
 
 5. Nonrecurring Change Charge 
 
 a. The following nonrecurring charge for changes applies: 
 

• To each line when changing from flat rate to STAND-BY Line at customer's 
request unless otherwise specified. 

 
 NONRECURRING 
 CHARGE 
  

• Per activity, per CO access line changed $32.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Applies to connections of one minute or any fraction thereof. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
 
5.2.6 LIFELINE ASSISTANCE PROGRAMS 
 

C. Tribal Lands Lifeline Program  
 

3. Terms and Conditions (Cont’d) 
 

b. Tribal Lands Lifeline benefits apply to the primary flat local residential 
access line, including Extended Area Service (EAS), mileage charges, 
zone charges, or other non-discretionary charges associated with basic 
residential service or qualified broadband service.  The benefit may not 
bring the basic local residential access line rate below zero during any 
month. 

 
c. Customers are limited to one Tribal Lands Lifeline credit per household 

from the Company, which may be applied towards a qualifying wireline 
service, broadband service or a bundled voice and data service package.  
Customers are not eligible to receive a Tribal Lands Lifeline credit from 
the Company if they receive a Federal Lifeline Program credit for a service 
provided by another Eligible Telecommunications Carrier or Lifeline 
Broadband Provider. 

 
4. Monthly Credit 

 

Type of Service USOC CREDIT AMOUNT 

Flat individual line (1FR) with EAS ASGFT 
Up to $25.00 [1] 

Multi-Party line (2FR) with EAS ASGFW 
 
[1] The Tribal Lifeline Credit is up to $25.00, but shall not result in a rate of less than 

zero for the service against which the credit is applied.  The credit amount is 
calculated by adding the applicable rates for a flat individual line (1FR) or Multi-
Party line (2FR), including Extended Area Service plus other non-discretionary 
charges for basic residential service and the interstate subscriber line charge.  The 
Federal Lifeline credit specified in 5.2.6.A.4. is subtracted from the total and the 
remaining difference is the applicable credit amount.  (Example, St. George 1FR 
$24.25 + $1.00 EAS+ $6.48 = $31.73 - $9.25 = $22.48).  Actual credit amounts are 
as follows: 

 
1FR or 2FR with EAS in Cedar City, Monroe and St. George - $22.23 
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Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C. Rates and Charges (Cont'd) 
 
 4. Business - Each Line 
   MONTHLY 
 BUSINESS  USOC RATE 
 

• Abbreviated Access, one-digit 
- Each shared speed call list  EV5 $20.00 
- Each line arranged EV4 1.50 (I) 
 

• Abbreviated Access, two-digit 
- Each shared speed call list  EV9 30.00 
- Each line arranged  EV8 1.50 (I) 

 
• Call Forwarding 

- Variable ESM 7.00 
- Busy Line (Expanded)  FBJ 3.00 
- Busy Line (External)  EVB 3.00 
- Busy Line (Overflow)  EVO 8.50 
- Busy Line (Programmable)  ERB 4.00 
- Don't Answer  EVD 3.00 
- Don't Answer (Expanded)  FDJ 3.00 
- Don't Answer (Programmable)  ERD 4.00 
- Busy Line/Don't Answer (Expanded) FVJ 5.00 (I) 
- Busy Line (External)/Don't Answer  EVF 5.00 (I) 
- Busy Line (Overflow)/Don't Answer  EVK 8.00 (I) 

 
• Call Rejection NSY 6.00 
 
• Call Transfer  EO3 8.00 
 
• Call Waiting  ESX 8.00 
 
• Call Waiting Identification N2W 8.00 
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UTAH Release 5 
 
Issued: 5-24-2019 Effective:  6-1-2019 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C.4. (Cont'd) 
 
   MONTHLY 
 BUSINESS  USOC RATE 
 

• CALLER ID WITH PRIVACY +  N6S $11.50 
 
• Caller Identification-Name and Number  NNK 10.00 

 
• Caller Identification-Number  NSD 10.00 

 
• Continuous Redial NSS 5.00 (I) 

 
• Dial Call Waiting  WDD 3.00 (I) 
 
• Dial Lock OC4 5.00 (I) 
 
• Directed Call Pickup  PUN 1.50 (I) 
 
• Directed Call Pickup With Barge-In  PUQ 1.50 (I) 
 
• Distinctive Alert  DHA 1.50 (I) 
 
• Do Not Disturb D7T 5.00 (I) 
 
• Easy Access SQAVX 1.50 (I) 

 
• Hot Line  HLA 3.00 (I) 
 
• Last Call Return NSQ 5.50 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C.4. (Cont'd) 
 
   MONTHLY 
 BUSINESS  USOC RATE 
 

• NO SOLICITATION SB5 $  6.95 
 
• Priority Call NSK 5.00 

 
• Remote Access Forwarding AFD 9.00  

 
• Scheduled Forwarding ATF 10.00 

 
• Selective Call Forwarding NCE 6.00 (I) 
 
• Selective Call Waiting S7W, S7Y 8.00 

 
• SECURITY SCREEN RV1 4.00 (I) 
 
• Speed Calling, 8-number capacity E8C 5.00 (I) 

 
• Speed Calling, 30-number capacity E3D 6.00 (I) 
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Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 
 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C.4. (Cont'd) 
 
   MONTHLY 
 BUSINESS  USOC RATE 

 
• Three-Way Calling  ESC $7.00 

 
• Warm Line  WLS 4.00 (I) 
 
• Wireless Extension HME 5.00 (I) 
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Issued: 5-24-2019 Effective:  6-1-2019 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C. Rates and Charges (Cont'd) 
 
 5. Residence - Each Line 
   MONTHLY 
 RESIDENCE  USOC RATE 
 

• Abbreviated Access, one-digit  
- Each shared speed call list  EV5 — 
- Each line arranged  EV4 $1.50 (I) 

 
• Abbreviated Access, two-digit 

- Each shared speed call list  EV9 — 
- Each line arranged  EV8 1.50 (I) 

 
• Call Curfew RCU 5.00 (I) 

 
• Call Forwarding 

- Variable ESM 6.00 
- Busy Line  EVO 1.00 (I) 
- Busy Line (Expanded) FBJ 1.00 (I) 
- Busy Line (Programmable)  ERB 2.50 (I) 
- Don't Answer  EVD 1.50 (I) 
- Don't Answer (Expanded)  FDJ 1.50 (I) 
- Don't Answer (Programmable)  ERD 3.00 (I) 
- Busy Line/Don't Answer  EVK 2.00 (I) 
- Busy Line/Don't Answer (Expanded)  FVJ 2.00 (I) 

 
• Call Rejection NSY 6.00 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C.5. (Cont'd) 
 
   MONTHLY 
 RESIDENCE  USOC RATE 
 

• Call Transfer  EO3 $  7.00 (I) 
 
• Call Waiting  ESX 8.00  
 
• Call Waiting Identification  N2W 8.00  

 
• CALLER ID WITH PRIVACY +  N6S 11.50  (I) 

- Discounted[1]  4.00 (I) 
 

• Caller Identification- 
 Name and Number NNK 10.00 

 
• Caller Identification-Number NSD 10.00 (I) 

 
• Continuous Redial NSS 5.00 (I) 
 
• Dial Call Waiting  WDD 3.00 (I) 
 
• Dial Lock OC4 5.00 (I) 
 
• Directed Call Pickup  PUN 1.50 (I) 
 
• Directed Call Pickup With Barge-In  PUQ 1.50 (I) 
 
• Distinctive Alert  DHA 1.50 (I) 
 
• Do Not Disturb D7T 5.00 (I) 
 
• Easy Access SQAVX 1.50 (I) 
 
• Hot Line  HLA 3.00 (I) 
 
• Last Call Return NSQ 5.50  
 
 
 
 

[1] The discounted rate applies when this feature is added as part of CUSTOMCHOICE, 
see 105.9.1 of this Price List. 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C.5. (Cont'd) 
 
   MONTHLY 
 RESIDENCE  USOC RATE 
 

• NO SOLICITATION SB5 $6.95 
 
• Priority Call NSK 5.00 
 
• Remote Access Forwarding 
 (Call Following) AFM 6.00 
 
• Scheduled Forwarding ATF 7.00  
 
• SECURITY SCREEN RV1 4.00 (I) 
 
• Speed Calling, 8 number capacity E8C 5.00 (I) 
 
• Speed Calling, 30 number capacity  E3D 6.00 (I) 
 
• Selective Call Forwarding NCE 6.00 
 
• Selective Call Waiting S7W, S7Y 8.00 (I) 
 
• Three-Way Calling  ESC 6.00 

 
• Warm Line  WLS 4.00 (I) 
 
• Wireless Extension  HME 5.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES (CONT’D) 
 
 D. Custom Calling Services, per occurrence 
 
 ACTIVATION 
 CHARGE 
 

• Call Trace, Pay per use basis 
 per activation[1] 

- Business $1.85 
- Residence 1.85 
 

• Continuous Redial, Pay per use basis 
 per activation[2] 

- Business  1.50 (I) 
- Residence 1.50 (I) 
 

• Last Call Return, Pay per use basis 
 per activation[3] 

- Business 1.50 (I) 
- Residence 1.50 (I) 

 
• Three-Way Calling, Pay per use basis 
 per activation[4] 

- Business 1.50 (I) 
- Residence 1.50 (I) 
 

 
 
 
 
 
 
 
 
 
[1] Pay per use charge will not apply if the trace is not successful. 
 
[2] Pay per use charge applies per activation regardless of whether the call is completed. 
 
[3] Pay per use charge applies per activation regardless if the telephone number is correct 

or whether a return call can be placed. 
 
[4] Pay per use charge applies per activation regardless if the third party is added to the 

existing conversation. 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES (CONT'D) 
 
5.4.7 INTRACALL SERVICE 
 
 A. Description 
 
  The INTRACALL Service allows an individual access line, non-complex residence 

or business customer to use the line as an intercom system.  This feature is activated 
when the customer dials their own number from any station on the line, receives a 
busy signal and hangs up.  Upon hanging up, all stations on the line will ring.  Two 
or more stations may speak over the intercom line. 

 
 B. Terms And Conditions 
 
 1. If the customer has call waiting, the feature will be deactivated for the duration of 

the intercom call. 
 
 2. If the customer has call forwarding, and the feature is activated, all INTRACALL 

Service calls will also be forwarded. 
 
 3. This service is furnished only in CO areas where adequate and suitable facilities 

are available. 
 
 4. INTRACALL Service is not offered with hunting service or combination service 

arrangements 2 and 3. 
 
 C. Rates and Charges 
 
 1. The following nonrecurring charge applies per line to establish.  These charges are 

in addition to the basic rates and charges for the service with which it is associated. 
 
 2. The nonrecurring charge will not apply when INTRACALL is established at the 

same time a custom calling feature is established or changed. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• INTRACALL Service, per line 
- Business and Residence E1N $11.00 $3.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.10 CUSTOM RINGING SERVICE 
 B. Terms and Conditions (Cont'd)  
 
 6. When the customer's access line is equipped with Call Forwarding, the customer 

can choose one of the following options: 
 

• To have Call Forwarding only on the access line number, or 
 
• To have all Custom Ringing Service numbers forwarded with the access line 

number. 
 

  This choice is made, or changed, at the time the customer places an order with the 
Company.  Call Forwarding rates apply only to the access line number.  Distinctive 
ringing will not be heard at the forwarded location. 

 
 C. Rates and Charges 
 
  This service is subject to the terms and conditions, rates and charges applicable to 

other exchange services and is in addition to the basic rates and charges for the 
service with which it is associated. 

 
  NONRECURRING MONTHLY 
 USOC CHARGE[1] RATE 
 
 1. Custom Ringing Service  
 

• Residence 
- First additional number  RGG1+ $ 7.00 $6.00  
- Second additional number RGG2+ 7.00 5.25 (I) 
- Third additional number RGG3+ 7.00 5.25 (I) 

 
• Business  

- First additional number RGG1+ 10.00 7.45 
- Second additional number RGG2+ 10.00 5.25 
- Third additional number RGG3+ 10.00 5.25 

 
 
 
 
 
 
 
 
 
[1] Only one nonrecurring charge will apply per order to install Custom Ringing Service. 
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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.19 NUMBER FORWARDING (CONT’D) 
 
 C. Rates and Charges 
 
 1. The appropriate nonrecurring charge specified in this section will apply for the 

installation of Number Forwarding.  Subsequent to the initial establishment of 
service, the appropriate nonrecurring charge will also apply to change the Number 
Forwarding number, and to change the number to which the calls are forwarded.   

 
 2. The rates and charges are as follows: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per Number Forwarding  
 number 
 

- Residence VTL $10.00 $10.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 B.3. (Cont’d) 
 
 c. Normal nonrecurring charges associated with the line as specified in 5.2.4 apply 

where QWEST CHOICE Business or Add-A-Line is provided in association with 
the installation of a new business individual or additional flat rate line or the move 
of a business individual or additional flat rate line from one location to another. 

 
 d. Services or features specified in 1.a., preceding, may be added to or changed in 

the QWEST CHOICE Business package without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service in the QWEST CHOICE Business package not 
specified 1.a., preceding. 

 
 f. Recurring rates and nonrecurring charges specified elsewhere apply to add any 

feature or service to the Add-A-Line not specified 1.c., preceding. 
 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate 
business line. 

 
 h. QWEST CHOICE Business will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate business line PGOQL $42.00 (I) 

 
• Add-A-Line  PGOQN 32.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 C.3. (Cont’d) 
 
 c. Normal nonrecurring charges associated with the line as specified in 5.2.4 where 

QWEST CHOICE Business Plus or Add-A-Line is provided in association with 
the installation of a new business individual or additional flat rate line or the move 
of a business individual or additional flat rate line from one location to another. 

 
 d. Services or features specified in 1.a., preceding, may be added to or changed in 

the package without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding, when added to the 
QWEST CHOICE Business Plus service. 

 
 f. Recurring rates and nonrecurring charges specified elsewhere apply to add any 

feature or service to the Add-A-Line not specified 1.c., preceding. 
 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate 
business line. 

 
 h. QWEST CHOICE Business Plus will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate business line  PGOQM $52.00 (I) 
 
• Add-A-Line   PGOQN 32.00 (I) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
UT2019-003 

 
 
 
 



 

 

 Qwest Corporation d/b/a CenturyLink QC (T) 
PRICE LIST  
EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 168 
UTAH Release 4 
 
Issued: 5-24-2019 Effective:  6-1-2019 
 (A.L. 2019-P04) 
 

5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 D. QWEST CHOICE Business Prime (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a business individual flat rate or additional 

flat rate line as specified in 5.2.4 of this Price List.  Where applicable, incremental 
charges specified in 5.1 of this Price List, apply. 

 
 b. Existing QWEST CHOICE Business Prime customers cannot take advantage of 

promotions for QWEST CHOICE Business Prime or any of the services/features 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the line as specified in Section 3 of 

this Price List apply where QWEST CHOICE Business Prime is provided in 
association with the installation of a new business individual or additional flat rate 
line, or the move of a business individual or additional flat rate line from one 
location to another.   

 
 d. Services or features specified in 1.a., preceding, may be added or changed in the 

QWEST CHOICE Business Prime package without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified in 1.a., preceding.   
 
 f. QWEST CHOICE Business Prime will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional flat rate  
 business line, (month to month rates) PGOQT $37.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 E. CenturyLink Business Package (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates that follow include the rates specified in 5.2.4 of this Price List 

or 5.2.4, preceding, for business individual or additional line flat rate service.  
Where applicable, incremental charges specified in 5.1 of this Price List, apply. 

 
 b. Existing CenturyLink Business Package customers cannot take advantage of 

promotions offered for this service or any of the services/features specified in 
5.9.1.E.1.a., preceding, unless specifically allowed by the terms and conditions of 
the promotion. 

 
 c. Normal nonrecurring charges associated with the line as specified in 5.2.4, 

preceding, apply where CenturyLink Business Package or Add-A-Line is 
provided in association with the installation of a new business individual or 
additional flat rate line or the move of a business individual or additional flat rate 
line from one location to another. 

 
 d. Services or features specified in 5.9.1.E.1.a., preceding may be added to or 

changed in the package without a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 5.9.1.E.1.a., preceding, when added to 
the CenturyLink Business Package. 

 
 f. Recurring rates and nonrecurring charges specified elsewhere apply to add any 

feature or service to the Add-A-Line not specified 5.9.1.E.1.c., preceding. 
 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate 
business line. 

 
 h. CenturyLink Business Package will be provided at the following rate: 

 
   NON 
   RECURRING MONTHLY 
  USOC RATE RATE 
 

• Flat rate initial business line PGOCU $50.00 $53.00 
• Flat rate additional business line PGOCW 50.00 29.99 
• Add-A-Line  PGOQN 50.00 32.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS 
5.11.2 CORE CONNECT 
 B. Terms and Conditions (Cont’d) 
 
 11. Termination fees will be waived for a customer that enters into an agreement for 

same or similar Company services where the agreement value is equal to or greater 
than the remaining value of the existing term agreement. 

 
 C. Rates and Charges 
 
 1. The monthly rates that follow include the Local Voice Services only.  Where 

applicable, incremental charges specified in 5.1 of this Price List, apply. 
 
 2. There is no minimum service period for Core Connect.  Customers who discontinue 

services within thirty days after establishment of service will be charged only for 
the number of days Core Connect was in service. 

 
 3. The monthly rates that follow do not include the monthly charges for the qualifying 

Unlimited Long Distance plan or CenturyLink High Speed Internet Service Plan. 
 
 4. Nonrecurring charges apply as specified in C.4., below.  Nonrecurring charges may 

be waived for new or existing business customers who move services from another 
telecommunications service provider to Core Connect 1, Core Connect 
Professional and/or Unlimited Business Voice lines and who enter into a 1-year, 2-
year, 3-year.[1] 

 
 5. Core Connect Local Voice Services will be provided at the following rates. 
 
   NON 
   RECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Core Connect 1 PGOQX $50.00 $  52.00 (I) 
 
• Unlimited Business Voice Line PGOQY 50.00 27.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
[1] Effective August 20, 2016, the month to month and 2 year option will no longer 

be available to new customers. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
105.2.2 MESSAGE RATE SERVICE 
 B. Rates and Charges (Cont'd) 
 
 3. Residence message rate service rates and charges: 
 
 NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 

 
- Individual Line 1MR $25.00 $18.23 (I) 
- Additional Individual Line AHR 25.00 18.23 
- 2-Party Line[2] 2MR 25.00 18.23 (I) 

 
 4. Message Unit Allowance 
 
 MESSAGE UNIT CHARGE FOR EACH 
 ALLOWANCE ADDITIONAL UNIT 
 

• Residence 25 $0.08 
 
 5. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
[2] Two-Party Service is available only to existing customers. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
105.2.4 MULTIPARTY LINE SERVICE 
 
 A. Description 
 
 1. This service entitles customers to an unlimited number of calls within the local 

calling area. 
 
 B. Rates and Charges 
 
 1. Residence Multiparty Line Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• 2-Party usage, each 2FR $25.00 $24.25 (I) 
 

• 4-Party usage, each[1] 4FR 25.00 24.25 
 

• 8-Party usage, each[2,3] 8FR 25.00 24.25 (I) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
 
[2] Service offered outside of the base rate area.  Existing service within the base rate 

area will be regraded as facilities become available. 
 
[3] Temporary offering outside base rate area; will be regraded as facilities become 

available. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE  
105.2.4 MULTIPARTY LINE SERVICE 
 B. Rates and Charges (Cont’d) 
 
 2. Business Multiparty Line Service 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 

 
• 8-Party line, each[2] 8FB $50.00 $32.00 (I) 

 
 3. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
[2] Temporary offering outside base rate area; will be regraded as facilities become 

available. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS 
 B.2. (Cont’d) 
 
 e. A directory listing will not be allowed with QWEST UTILITY LINE. 
 
 f. Existing customers will not incur nonrecurring charges when switching from 

between QWEST UTILITY LINE to one of the following services; basic business 
line services found in Section 5 or QWEST CHOICE Business, QWEST CHOICE 
Business Plus, or Add-A-Line Service found in 5.9.1 this Price List. 

 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply under the same terms as a flat rate business line. 
 
 3. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line AWL $50.00 $30.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES  
 B. Terms and Conditions (Cont’d) 
 
 2. Effective April 11, 2005, Call Manager Connection is obsolete and not available to 

new customers.  Existing customers will continue to receive the rate specified in 
C., following, provided Call Manager Connection remains at the same location for 
the same customer. 

 
 3. Effective May 12, 2008, QWEST Receptionist is obsolete and no longer available 

to new customers or as new selections in existing packages.  Existing customers 
will continue to receive the rate specified in C., following, provided QWEST 
Receptionist remains at the same location for the same customer. 

 
 4. See 5.4.3, preceding, for additional descriptions of services, terms and conditions. 
 
 C. Rates and Charges 
 
 1. Residence and Business 
 
   MONTHLY 
 RESIDENCE USOC RATE 

 
• QWEST Receptionist 

- with Name & Number  EWY2X $20.00 (I) 
- with Number only  EWY2O 20.00 
- with CALLER ID WITH PRIVACY +  EWY29 20.00 (I) 

 
   MONTHLY 
 BUSINESS USOC RATE 

 
• QWEST Receptionist  

- with Name & Number  EWY2X $18.00 (I) 
- with Number only  EWY2O 18.00 
- with CALLER ID WITH PRIVACY +  EWY29 20.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES 
 C. Rates and Charges (Cont’d) 
 
 2. Obsolete Discounted Rates 
 
  Effective April 11, 2005, these discounted rates are obsolete and no longer 

available to new customers.  Existing customers will continue to receive the rate 
following. 

 
   MONTHLY 
 BUSINESS USOC RATE 

 
• Call Forwarding 

- Busy Line (Overflow)/Don't Answer 
- Discounted[1] EVK $5.00 (I) 

 
• Call Transfer 

- Discounted[1] EO3 5.00 (I) 
 

• Call Waiting 
- Discounted[1] ESX 5.00 (I) 

 
• Caller Identification-Name and Number  

- Discounted [1] NNK 5.00 (I) 
 

• Remote Access Forwarding 
- Discounted[2] AFD 8.00 (I) 
- Discounted[1] AFD 5.00 (I) 

 
• Scheduled Forwarding 

- Discounted[2] ATF 9.00 (I) 
 

• Selective Call Waiting 
- Discounted rate[1] S7W, S7Y 5.00 (I) 

 
• Three-Way Calling 

- Discounted rate[1] ESC 5.00 (I) 
 
 
 
 
[1] Discounted rate applies when this feature is an additional feature with the obsolete 

QWEST CHOICE Business or the obsolete QWEST CHOICE Two-line Business 
found in 105.9.1. 

 
[2] Discounted rate applies when this feature is part of the obsolete Business 

CUSTOMCHOICE found in 105.9.1. 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES 
 C. Rates and Charges (Cont’d) 
 
 3. Obsolete Custom Calling Packages 
 
 a. Residence 
   MONTHLY 
 RESIDENCE USOC RATE 

 
• The Real Deal ESYBQ $16.00 (I) 

 
• Speed Calling, 8 number and  
 30 number capacity EZL 5.00 (I) 

 
 b. Business 
 
   MONTHLY 
 BUSINESS USOC RATE 

 
• Call Waiting, Call Forwarding -  
 Variable ES7 $11.00 (I) 
 
• Call Waiting, Three-Way Calling  ER9 12.00 (I) 
 
• Speed Calling, 8-number and 30-number  
 capacity EZL 9.00 (I) 
 
• Call Waiting, Speed Calling, 8-number  
 capacity ES6 11.00 (I) 
 
• Call Waiting, Speed Calling, 
 30-number capacity ESW 12.00 (I) 
 
• Call Waiting, Call Forwarding -  
 Variable, Three-Way Calling ETC 16.00 (I) 
 
• Call Forwarding - Variable,  
 Three-Way Calling ER5 9.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES 
 C.3.b. (Cont’d) 
 
   MONTHLY 
 BUSINESS USOC RATE 

 
 
 
 
 

 
• Call Waiting, Call Forwarding - Variable,  
 Speed Calling, 8-number capacity ESA $15.00 (I) 
 
• Call Waiting, Call Forwarding - Variable, 
 Speed Calling, 30-number capacity  ESG 16.00 (I) 
 
• Call Waiting, Three-Way Calling,  
 Speed Calling, 8-number capacity  ET8 16.00 (I) 
 
• Call Waiting, Three-Way Calling,  
 Speed Calling, 30-number capacity  ET3 17.00 (I) 
 
• Call Waiting, Call Forwarding - Variable, 
 Three-Way Calling, Speed Calling,  
 8-number capacity ES3 19.00 (I) 
 
• Call Waiting, Call Forwarding - Variable,  
 Three-Way Calling, Speed Calling,  
 30-number capacity ES5 20.00 (I) 
 
• Call Waiting, Call Forwarding - Variable, 
 Three-Way Calling, Speed Calling, 
 8-number and 30-number capacity  EZT 24.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.4   PREMIUM EXCHANGE SERVICES 
105.4.3 CUSTOM CALLING SERVICES 
 C.3.b. (Cont’d) 
 
   MONTHLY 
 BUSINESS USOC RATE 

 
• Call Forwarding - Variable, Speed Calling,  
 8-number capacity ER3 $ 8.00 (I) 
 
• Call Forwarding - Variable, Speed Calling,  
 30-number capacity ER4 9.00 (I) 
 
• Call Forwarding - Variable, Speed Calling,   
 8-number and 30-number capacity  EZO 13.00 (I) 
 
• Call Forwarding - Variable, Three-Way  
 Calling, Speed Calling, 8-number capacity  ESR 13.00 (I) 
 
• Call Forwarding - Variable, Three-Way  
 Calling, Speed Calling, 30-number capacity  ESB 14.00 (I) 
 
• Call Forwarding - Variable, Three-Way  
 Calling, Speed Calling,8-number and  
 30-number capacity  EZS 17.00 (I) 
 
• Three-Way Calling, Speed Calling,  
 8-number capacity ER6 9.00 (I) 
 
• Three-Way Calling, Speed Calling,  
 30-number capacity ER7 10.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES (CONT’D) 
 
105.4.10 U S WEST CUSTOM RINGING SERVICE 

 
For description, terms and conditions see 5.4.10. 

 
 A. Rates and Charges 
 
 1. This service is subject to the terms and conditions, rates and charges applicable to 

other exchange services and is in addition to the basic rates and charges for the 
service with which it is associated. 

 
 2. Effective April 11, 2005, the discounted rate below is obsolete and no longer 

available to new customers.  Existing customers will continue to receive the rate 
following, 

 
  NONRECURRING MONTHLY 
 USOC CHARGE[1] RATE 
 

• Business  
- First additional number 

- Discounted[2] – $11.00 $5.00 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Only one nonrecurring charge will apply per order to install U S WEST Custom 

Ringing Service. 
 
[2] Discounted rate applies when this feature is added as an additional feature with 

QWEST CHOICE Business or QWEST CHOICE Two-line Business. 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.14 CUSTOM SOLUTIONS 
 C.1. (Cont’d) 
 
  A discounted monthly rate will apply to the following products: 
 
   Additional Listings Foreign Listings 
   Alternate Listings Informational Listings 
   Call Curfew Priority Call 
   Call Forwarding Remote Access Forwarding 
   Call Rejection (Call Following) 
   Continuous Redial Scheduled Forwarding 
   Cross Reference Listings Selective Call Forwarding 
   Custom Ringing Speed Calling 8 
   Dial Lock Three-Way Calling 
 
 2. The customer must buy at least one Qwest PREMIUM product/service in order to 

receive a discount on the products listed. 
 
 3. When a customer purchases a PREMIUM product/service and one or more of the 

products listed above at the same time, no Nonrecurring Charge will apply to the 
additional selected products/services, i.e., nonrecurring charges are waived only 
when the additional products are purchased at the same time as a PREMIUM 
product/service. 

 
 4. Appropriate non-recurring charges for the services listed in 1., above, can be found 

in Custom Calling, 5.4.3, Custom Ringing, 5.4.10, and Directory Listings, 5.7.1 
sections respectively. 

 
   MONTHLY 
  USOC RATE 
 

• Additional listings, each 
- Residence - Discounted NLYXA $1.75 

 
• Foreign listings, each 

- Residence - Discounted NLYXB, 
  RAX UT 1.75 

• Informational listing, each  
- Residence - Discounted NLYXC 1.75 
 

• Custom Ringing Service - 
- Residence - Discounted 

 First additional number  NLQ1+ 3.50 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.4 PREMIUM EXCHANGE SERVICES 
105.4.14 CUSTOM SOLUTIONS 
 C.4. (Cont’d) 
 
   MONTHLY 
  USOC RATE 
 

• Call Curfew 
- Discounted RCU2X $3.00 (I) 

 
• Call Forwarding 

- Variable - Discounted NLRXZ 3.00 (I) 
 

• Call Rejection 
- Discounted NLRXO 3.00 (I) 
 

• Continuous Redial 
- Discounted NLRXL 3.00 (I) 
 

• Dial Lock 
- Discounted NLUAC 3.00 (I) 
 

• Priority Call 
- Discounted NLRX8 3.00 (I) 
 

• Remote Access Forwarding 
 (Call Following) 

- Discounted NLUAA 4.00 (I) 
 

• Scheduled Forwarding 
- Discounted NLUAB 4.00 (I) 
 

• Selective Call Forwarding 
- Discounted NLRXN 3.00 (I) 

 
• Three-Way Calling 

- Discounted NLRXR 3.00 (I) 
 

• Speed Calling, 8 number capacity 
- Discounted NLRXW 2.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE  
 A.3. (Cont'd) 
 
 d. CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 
 (1) Feature Configuration Set 1 

 
• Per individual flat rate residence line PGOCH $40.00 (I) 

 
• Per additional flat rate residence line PGOCJ 37.00 (I) 

 
 (2) Feature Configuration Set 2 

 
• Per individual flat rate residence line PGOCC 44.00 (I) 

 
• Per additional flat rate residence line PGOCA 44.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B.1. (Cont'd) 
 

• Three-way Calling 
• QWEST Receptionist - Name and Number[1] 

 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features from 

the list in 105.9.1.B.1., preceding.  All features selected must be provided on the 
same line.  Customers may subscribe to other packages and a la carte features on 
the second line at the appropriate rates. 

 
 3. Rates and Charges 
 
 a. The monthly rate, following, includes a residence additional and individual flat 

rate lines as specified in 5.2.4.  Where applicable, incremental charges specified 
in 5.1, apply. 

 
 b. Existing Two-line CUSTOMCHOICE customers cannot take advantage of 

promotions for Two-line CUSTOMCHOICE or any of the services/features 
specified in 105.9.1.B.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE customers may add or change features 

within the obsolete Two-line CUSTOMCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and  
 additional flat rate  
 residence line PGOCG $55.00 (I) 

 
 
 
 
 
 
 
 
[1] Obsolete service; see 105.4.3, preceding, for further details. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 C. Business CUSTOMCHOICE (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates that follow include a business individual flat rate or additional 

flat rate line as specified in 5.2.4 of this Price List. 
 
 b. Existing customers will not incur nonrecurring charges when switching from 

Business CUSTOMCHOICE to QWEST CHOICE Business or QWEST CHOICE 
Business Plus described in 5.9.1 of this Price List. 

 
 c. Existing Business CUSTOMCHOICE customers may add or change features 

within the obsolete Business CUSTOMCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Business CUSTOMCHOICE will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 
 (1) Feature Configuration Set 1 
 

• Per individual or additional 
  flat rate business line  PGOCM $54.00 (I) 

 
 (2) Feature Configuration Set 2 
 

• Per individual or additional 
 flat rate business line  PGOCL 60.00 (I) 

 
• Rate Stability Plan  
 Per individual or additional  
 flat rate business line [1] 

 
- 1 Year PGOCN 53.00 (I) 
- 2 Year PGOCO 51.00 (I) 
- 3 Year PGOCQ 49.00 (I) 

 
 
 
[1] Customers with service under a standard RSP that expires on or after 
April 11, 2005, will be billed at the rates and terms associated with the RSP period that 
they subscribed to until they move, disconnect the service or a change occurs in the rates 
and terms of the obsolete Business CUSTOMCHOICE. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 D.3.d. (Cont’d) 
 
 (4) Rate Area 4: 
 

• Urban 
 

 Huntsville, Ogden North, Ogden South, Payson, Roy, Salem, Salt Lake 
North, Santaquin, West Jordan. 

 
• Rural 

 
 Beaver, Cedar City, Corinne, Grantsville, Heber City, Hurricane, Hyrum, 

Leeds, Monroe, Morgan, Mountain Green, Nephi, Parowan, Richfield, 
Richmond, Salina, Springdale, St. George, Washington, Veyo. 

   
 e. QWEST BUSINESS LINE PLUS will be provided at the following rates, per 

individual or additional flat rate business line: 
 
 NONRECURRING  MONTHLY 
 USOC CHARGE RATE 

 
 • Month-to-Month Line NLUDE $50.00 $35.00 (I) 

 
 • Rate Stabilized Line 

 
  1 Year[1] 
   NLUDY 50.00 30.00 
  2 Year[1] 
   NLUDZ 50.00 30.00 
  3 Year[1] 
   NLUDL 50.00 30.00 (I) 

 
 
 
 
 
 
 
 
[1] Customers with service under a standard RSP that expires on or after April 11, 2005, 

will be billed at the rates and terms associated with the RSP period that they 
subscribed to until they move, disconnect the service or a change occurs in the rates 
and terms of the obsolete QWEST BUSINESS LINE PLUS. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 E. SELECTPAK (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer is automatically provided with all of the standard services or features 

from the list in 105.9.1.E.1., preceding, in accordance with the Feature 
Configuration Set to which the customer subscribes.  All terms and conditions 
specified elsewhere for the respective services/features requested as part of this 
service shall apply. 

 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence additional or individual flat rate 

line as specified in 5.2.4.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing SELECTPAK customers cannot take advantage of promotions for 

SELECTPAK or any of the services/features specified in 105.9.1.E.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing SELECTPAK customers may add or change optional features at no 

charge within the obsolete SELECTPAK package while the service remains at the 
same address for the same customer. 

 
 d. SELECTPAK will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 
 
 (1) Feature Configuration Set 1 
 

• Per individual or additional 
 flat rate business line  PGOVA $32.00 (I) 

 
 (2) Feature Configuration Set 2 
 

• Per individual or additional 
 flat rate business line PGOVC 38.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 F. POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features from 

the list in 105.9.1.F.1., preceding.  All terms and conditions specified elsewhere for 
the respective services/features requested as part of this service shall apply. 

 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate or additional 

flat rate line as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, apply. 

 
 b. Existing POPULARCHOICE customers cannot take advantage of promotions for 

POPULARCHOICE or any of the services/features specified in 105.9.1.F.1., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing POPULARCHOICE customers may add or change features within the 

obsolete POPULARCHOICE package while the service remains at the same 
address for the same customer. 

 
 d. POPULARCHOICE will be provided at the following rate: 
 
   MONTHLY 
  USOC RATE 
 

• Per individual or additional 
 flat rate residence line with 
 Voice Messaging Service PGOP7 $44.00 (I) 
 
• Per individual or additional 
 flat rate residence line without 
 Voice Messaging Service PGOPX 44.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 G. Two-line POPULARCHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
  A customer may select an unlimited number of compatible services or features from 

the list in 105.9.1.G.1., preceding.  All features selected must be provided on the 
same line.  Customers may subscribe to other packages and a la carte features on 
the second line at the appropriate rates. 

 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate and 

additional flat rate line as specified in 5.2.4.  Where applicable, incremental 
charges specified in 5.1, apply. 

 
 b. Existing Two-line POPULARCHOICE customers cannot take advantage of 

promotions for Two-line POPULARCHOICE or any of the services/features 
specified in 105.9.1.G.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line POPULARCHOICE customers may add or change features 

within the obsolete Two-line POPULARCHOICE package while the service 
remains at the same address for the same customer. 

 
 d. Two-line POPULARCHOICE will be provided at the following rate: 
 
   MONTHLY 
  USOC RATE 
 

• Per individual and additional 
 flat rate residence line with 
 Voice Messaging Service PGOP8 $56.00 (I) 

 
• Per individual and additional 
 flat rate residence line without 
 Voice Messaging Service PGOPY 56.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 H. CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence additional or individual line flat 

rate line as specified in 5.2.4.  Where applicable, incremental charges specified in 
5.1, preceding, apply. 

 
 b. Existing CUSTOMCHOICE-COMPLETE customers cannot take advantage of 

promotions for CUSTOMCHOICE-COMPLETE or any of the services/features 
specified for CUSTOMCHOICE in 105.9.1.A.1., or in 105.9.1.H.1., preceding, 
unless specifically allowed by the terms and conditions of the promotion. 

 
 c. Existing CUSTOMCHOICE-COMPLETE customers may add or change features 

within the obsolete CUSTOMCHOICE-COMPLETE package while the service 
remains at the same address for the same customer. 

 
 d. CUSTOMCHOICE-COMPLETE will be provided at the following rate: 
 
   MONTHLY 
  USOC RATE 
 

• Per individual or additional 
 flat rate residence line with 
 Voice Messaging Service PGOC7 $48.00 (I) 
 
• Per individual or additional 
 flat rate residence line without 
 Voice Messaging Service PGOCX 48.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 I. Two-line CUSTOMCHOICE-COMPLETE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence additional or individual line flat 

rate as specified in 5.2.4.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing Two-line CUSTOMCHOICE-COMPLETE customers cannot take 

advantage of promotions for Two-line CUSTOMCHOICE-COMPLETE or any of 
the Two-line CUSTOMCHOICE services/features specified in 105.9.1.B.1., or in 
105.9.1.I.1., preceding, unless specifically allowed by the terms and conditions of 
the promotion. 

 
 c. Existing Two-line CUSTOMCHOICE-COMPLETE customers may add or 

change features within the obsolete Two-line CUSTOMCHOICE-COMPLETE 
package while the service remains at the same address for the same customer. 

 
 d. Two-line CUSTOMCHOICE-COMPLETE will be provided at the following rate: 
 
   MONTHLY  
  USOC RATE 
 

• Per individual and additional 
 flat rate residence line with  
 Voice Messaging Service PGOC8 $63.00 (I) 
 
• Per individual and additional 
 flat rate residence line without  
 Voice Messaging Service  PGOCY 63.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 J.1. (Cont'd) 
 
 c. In addition to the standard and optional features, a customer may select the 

following optional package of services. 
 

• PRIVACYPAK 
- Call Rejection 
- Non-listed Service Listing 
- SECURITY SCREEN 
- Selective Call Waiting 

 
 2. Terms and Conditions 
 
  All terms and conditions specified elsewhere for the respective services/features as 

part of this service shall apply. 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual line flat rate or 

additional line as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, preceding, apply. 

 
 b. Existing VALUECHOICE customers cannot take advantage of promotions for 

VALUECHOICE unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Existing VALUECHOICE customers may add or change features within the 

obsolete VALUECHOICE and optional packages at no charge while the service 
remains at the same address for the same customer. 

 
 d. VALUECHOICE and optional packages will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line  PCV6X $38.00 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 K. Two-line VALUECHOICE (Cont'd) 
 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

as part of this service shall apply. 
 
 b. A customer may select an unlimited number of compatible services or features 

from the list in 105.9.1.K.1., preceding.  All features selected must be provided 
on the same line.  Customers may subscribe to other packages and a la carte 
features on the second line at the appropriate rates. 

 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate or additional 

line as specified in 5.2.4.  Where applicable, incremental charges specified in 5.1, 
preceding, apply. 

 
 b. Existing Two-line VALUECHOICE customers cannot take advantage of 

promotions for Two-line VALUECHOICE unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Existing VALUECHOICE customers may add or change features within the 

obsolete VALUECHOICE and optional packages at no charge while the service 
remains at the same address for the same customer. 

 
 d. VALUECHOICE and optional packages will be provided at the following rate. 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line  PGOVB $50.00 (I) 
 
• Optional PRIVACYPAK FFKX2 5.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 L. PREFERREDCHOICE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate or additional 

flat rate line as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, apply. 

 
 b. Existing PREFERREDCHOICE customers cannot take advantage of promotions 

for PREFERREDCHOICE or any of the services/features specified in 
105.9.1.L.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing PREFERREDCHOICE customers may add or change features within the 

obsolete PREFERREDCHOICE and optional packages at no charge while the 
service remains at the same address for the same customer. 

 
 d. PREFERREDCHOICE and optional packages will be provided at the following 

rate. 
 
   MONTHLY 
  USOC RATE 
 

• Per individual or additional 
 flat rate residence line with 
 Voice Messaging Service PGOFD $44.00 (I) 
 
• Per individual or additional 
 flat rate residence line without 
 Voice Messaging Service PGOFE 44.00 (I) 
 
• Optional CONVENIENCEPAK FFK7N 5.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 M. Two-line PREFERREDCHOICE (Cont'd) 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate and 

additional flat rate line as specified in 5.2.4.  Where applicable, incremental 
charges specified in 5.1, apply. 

 
 b. Existing Two-line PREFERREDCHOICE customers cannot take advantage of 

promotions for Two-line PREFERREDCHOICE or any of the services/features 
specified in 105.9.1.M.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing Two-line PREFERREDCHOICE customers may add or change features 

within the obsolete PREFERREDCHOICE and optional packages at no charge 
while the service remains at the same address for the same customer. 

 
 d. Two-line PREFERREDCHOICE and optional packages will be provided at the 

following rate. 
 
   MONTHLY 
  USOC RATE 
 

• Per individual and additional 
 flat rate residence line with 
 Voice Messaging Service PGOFA $58.00 (I) 

 
• Per individual and additional 
 flat rate residence line without 
 Voice Messaging Service PGOFB 58.00 (I) 

 
• Optional CONVENIENCEPAK FFK7N 5.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 N. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate or additional 

flat rate line as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of promotions 

for QWEST CHOICE Home or any of the service/feature specified in 
105.9.1.N.1., preceding, unless specifically allowed by the terms and conditions 
of the promotion. 

 
 c. Existing QWEST CHOICE Home customers may add or change features within 

the obsolete QWEST CHOICE Home Services specified in 105.9.1.N.1., without 
a nonrecurring charge while the service remains at the same address for the same 
customer. 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 105.9.1.N.1.b.  
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.N.1.  
 
 f. QWEST CHOICE Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 

• Per individual or additional  
 flat rate residence line PGORA $38.00 (I)  
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 O.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.   

 
 3. Rates and Charges 
 
 a. The monthly rates, following, include a residence individual flat rate and 

additional flat rate line as specified in 5.2.4.  Where applicable, incremental 
charges specified in 5.1, apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 105.9.1.O.1., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing QWEST CHOICE Home customers may add or change features within 

the obsolete QWEST CHOICE Home Services specified in 105.9.1.O.1., without 
a nonrecurring charge while the service remains at the same address for the same 
customer. 

 
 d. Existing QWEST CHOICE Home customers may add or change features as 

specified in 105.9.1.O.1.b. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.O.1. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line PGORB $51.00 (I)  
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 P. QWEST CHOICE Business (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a business individual flat rate or additional 

flat rate line as specified in 5.2.4..  Where applicable, incremental charges 
specified in 5.1, apply. 

 
 b. Existing QWEST CHOICE Business customers cannot take advantage of 

promotions for QWEST CHOICE Business or any of the services/features 
specified in 105.9.1.P.1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Existing QWEST CHOICE Business customers may add or change features as 

specified in 105.9.1.P.1.a. at no charge within the obsolete QWEST CHOICE 
Business package while the service remains at the same address for the same 
customer.  No additional packages may be added.  

 
 d. Existing QWEST CHOICE Business customers may add or change features as 

specified in 105.9.1.P.1.b. and the discounted rates for the features will apply 
where appropriate. 

 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.P.1.a. 
 
 f. QWEST CHOICE Business will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate business line PGOBA $50.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 Q. QWEST CHOICE Two-line Business (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a business individual flat rate and 

additional flat rate line as specified in 5.2.4.  Where applicable, incremental 
charges specified in 5.1 apply. 

 
 b. Existing QWEST CHOICE Two-line Business customers cannot take advantage 

of promotions for QWEST CHOICE Two-line Business or any of the 
services/features specified in 105.9.1.Q.1.a., preceding, unless specifically 
allowed by the terms and conditions of the promotion. 

 
 c. Existing QWEST CHOICE Business customers may add or change features as 

specified in 105.9.1.Q.1.a. at no charge within the obsolete QWEST CHOICE 
Business package while the service remains at the same address for the same 
customer.  No additional packages may be added. 

 
 d. Existing QWEST CHOICE Business customers may add or change features as 

specified in 105.9.1.Q.1.b. and the discounted rates for the features will apply 
where appropriate. 

 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 105.9.1.Q.1.a. 
 
 f. QWEST CHOICE Two-line Business will be provided at the following rates: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate business line PGOBD $79.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 T. QWEST CHOICE Home (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following include a residence individual flat rate or additional 

flat rate line, as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Home customers cannot take advantage of promotions 

for QWEST CHOICE Home or any of the service/feature specified in 1.a., 
preceding, unless specifically allowed by the terms and conditions of the 
promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home is provided in association with the installation of a new residence 
individual or additional flat rate line or the move of a residence individual or 
additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed without 

a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Home will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line  
 with three features PGO1H $39.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 U.2. (Cont’d) 
 
 h. The three features selected in the package must be provided on the same line.  

Customers may subscribe to other features or services on the individual or 
additional line at the appropriate rates.  Customers wishing to have QWEST 
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on both 
lines at the rates specified in 105.9.1.T. 

 
 3. Rates and Charges 
 
 a. The monthly rates following include a residence individual flat rate and additional 

flat rate line, as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Two-line Home customers cannot take advantage of 

promotions for QWEST CHOICE Two-line Home or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, 

preceding, apply where QWEST CHOICE Two-line Home is provided in 
association with the installation of a new residence individual and additional flat 
rate line or the move of a residence individual and additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed without 

a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional flat rate  
 residence line with three features PGO2H $53.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 V. QWEST CHOICE Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following include a residence individual flat rate or additional 

flat rate line, as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Home Plus customers cannot take advantage of 

promotions for QWEST CHOICE Home Plus or any of the service/feature 
specified in 1.a., preceding, unless specifically allowed by the terms and 
conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the line apply where QWEST 

CHOICE Home Plus is provided in association with the installation of a new 
residence individual or additional flat rate line or the move of a residence 
individual or additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed without 

a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Home Plus will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual or additional  
 flat rate residence line PGO1P $43.00 (I) 
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105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 W. QWEST CHOICE Two-line Home Plus (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rates following include a residence individual flat rate and additional 

flat rate line, as specified in 5.2.4.  Where applicable, incremental charges 
specified in 5.1, preceding, apply. 

 
 b. Existing QWEST CHOICE Two-line Home Plus customers cannot take advantage 

of promotions for QWEST CHOICE Two-line Home Plus or any of the 
service/feature specified in 1.a., preceding, unless specifically allowed by the 
terms and conditions of the promotion. 

 
 c. Normal nonrecurring charges associated with the lines as specified in 5.2.4, 

preceding, apply where QWEST CHOICE Two-line Home Plus is provided in 
association with the installation of a new residence individual and additional flat 
rate line or the move of a residence individual and additional flat rate line. 

 
 d. Services or features specified in 1.a., preceding, may be added or changed without 

a nonrecurring charge. 
 
 e. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified 1.a., preceding. 
 
 f. QWEST CHOICE Two-line Home Plus will be provided at the following rate: 
 
  MONTHLY 
 USOC RATE 
 

• Per individual and additional  
 flat rate residence line PGO2P $58.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 A.2. (Cont’d) 
 
 c. Existing customers may continue to subscribe to the Additional Lines Feature 

Packages while the service remains at the same address for the same customer 
but, may not add or change packages. 

 
 d. Packages are available only on additional lines. 
 
 e. Customers must agree to subscribe to all services in the packages, and only one 

package will be provided per additional line. 
 
 3. Rates and Charges 
 
   
  MONTHLY  
 USOC RATE 
 

• Fax Package, each  
 line arranged FPR2U $5.00 (I) 
 
• Teen/Roommate Package, 
 each line arranged FPR3W 7.00 (I) 
 
• Home Office Package, 
 each line arranged FPR4X 9.00 (I) 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES  
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 B. SMARTSET Feature Packages (Cont’d) 
 
 3. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• SMARTSET Package, each  
 line arranged NLUY1 [1] $13.00 (I) 
 
• SMARTSET PLUS Package, 
 each line arranged NLUY2 [1] 13.00 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] Same nonrecurring charge as found in 5.4.3. 
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